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W E L C O M E  F R O M  C A M P U S  L I F E

Anthony Spegel
Director of Campus Life

Get to know your Res Fellow - they are here to guide and support
you, so feel free to ask them anything and do not hesitate about
approaching them if you have a problem or need advice or
information.

Familiarise yourself with the guidelines of the Occupancy
Agreement governing conduct within university housing. Make
sure you read through this carefully and understand what is
expected of YOU.

Get to know your roommates and neighbours. Living in close
quarters with others can be challenging at times, but it can also
be a great opportunity to make new friends and learn about
different cultures and lifestyles. Take the time to introduce
yourself and be friendly and approachable.

Keep your living space clean and organised. Sharing a living space
with others means that you will need to be mindful of your own
belongings and messes. Be respectful of your roommates'
belongings and space.

Living on campus puts you at the heart of all the resources and
events. Attend events, join clubs, and take advantage of the
various services such as tutoring, academic skills, wellbeing
services, counsellors, and health care.

One of the best parts of university is the life-long friendships
made. I encourage you to immerse yourself in campus life, meet
new people and try something new. There are lots of unique
learning experiences outside classes and residence to explore.

I hope these tips help you get off to a great start. Good luck and
enjoy your time with us. I wish you every success in the
upcoming year.

Hello and welcome to Bond and to our on-
campus residences. Congratulations on
starting this exciting new chapter in your life.
Living on campus can be a fantastic way to
fully immerse yourself in university life, make
new friends, and take advantage of all the
resources available to you.

Our Residential Team has been busy
preparing for your arrival. As you settle into
your new surroundings, there are a few
things you should keep in mind to ensure
that your experience is as positive and
enjoyable as possible.
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Security

Emergencies (ambulance/fire/police)

Student Housing Office

West Tower Duty Phone
      (Building 7)

East Tower Duty Phone
      (Building 8)

AC Duty Phone (Building 9)

The Halls Duty Phone
      (Building 11)

The Halls Duty Phone
      (Building 12)
 

The Foresters (Building 23)

Main Bond Switchboard
IT Helpdesk / Service Desk
Bond Medical Centre
Sports Centre (Gym)

07 5595 1234

000

07 5595 5000

07 5595 2107

07 5595 2108

07 5595 2109

07 5595 2111

07 5595 2112

07 5595 2107

07 5595 1111
07 5595 4444
07 5595 4043
07 5595 4100

KEY CONTACTS

In an emerqency, call campus security or 000
24 HOURS / DAY - 7 DAYS / WEEK
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BOND UNIVERSITY STATEMENT
OF COMMITMENT TO GENDER-BASED

VIOLENCE PREVENTION AND RESPONSE
Bond University unequivocally condemns all forms of
gender-based violence. These behaviours will not be
tolerated at Bond. 
 
We affirm our commitment to providing a safe,
respectful and inclusive environment where students,
staff and other members of the Bond community can
live, learn and work free from discrimination, harassment,
violence and other unlawful conduct. 
 
We recognise that educational institutions have a critical
role to play in preventing and responding to all forms of
interpersonal harm, including upholding the values of
respect, equality and accountability, and addressing the
fundamental drivers of gender-based violence. 
 
We acknowledge the traumatic impact that gender-
based violence can inflict on victims and survivors, and
the imperative of responding with compassionate
support. 
 
Our goal is to prevent instances of gender-based
violence on our campus, inclusive of all on-campus
accommodation and university-owned residential
houses, through trauma-informed education, cultural
change, and the collective responsibility of all members
of the Bond community to call out and report
unacceptable behaviours.  
 
Consistent with our broader commitment to building
and maintaining safe, respectful and inclusive
communities, we envisage a future where inequality,
intolerance, discrimination and violence, including
gender-based violence, no longer exist. 



P A G E  6

IMPORTANT INFORMATION

Being part of Bond means living by these values:

Respect – treat each other with kindness and
consideration
Curiosity – keep learning and asking questions
Excellence – take pride in what you do
Teamwork – support and accept each other
Accountability – own your actions
Connection – build positive relationships with
kindness!

BOND CORE VALUES: WHAT WE’RE ABOUT

YOUR ROLE AT BOND
Uni works best when everyone’s on the same page:

Get involved in your studies, social and sporting
life
Be honest and respectful at all times
Follow Uni policies—they’re here to keep things
fair and safe
Help create a positive campus vibe! You get out,
what you put in!
If you’re unsure ask! 

FEELING OVERWHELMED?
BONDCARE Student Counselling Call: 5595 4043

Starting uni can feel like a rollercoaster—exciting but
sometimes stressful. Homesick? Lonely? Stressed?
Totally normal. Reach out early — our staff and
support services are here to help you make good
decisions and avoid unnecessary drama.
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MISCONDUCT: WHAT NOT TO DO!
Breaking Uni rules can lead to serious
consequences. Misconduct includes:

Cheating or plagiarism
Bullying, harassment, hazing
Sexual assault or harassment
Damaging property
Misusing tech or Uni resources
Disrupting classes or residential life
Using Drugs or overdoing alcohol -
impacting you and others.
Anything that risks the safety of your
others or harms Bond’s reputation

Bottom line: Respect people. Act with integrity. Use
resources responsibly.

HAZING IS NEVER OK
Starting uni should be fun—not intimidating. Hazing
(or initiation) is harmful and unacceptable! It goes
against all that Bondys are! Its not always obvious
but hazing might look something like this:

Pressuring or forcing someone to drink alcohol
Making them do embarrassing or degrading
tasks to be accepted into a group
Carrying out sexualised or humiliating acts
Using threats or intimidation or making people
feel uncomfortable

If you see or experience hazing, report it to Security
or —anonymously if you want—through BondCare
or speak to staff. Remember Consent under
pressure is NOT consent.

IMPORTANT INFORMATION
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DRINK SMART
If you’re drinking, keep it smart and safe: know your
limits, grab some food, and swap a few waters in
between. Stick with your mates, never mix booze
with drugs, and plan how you’ll get home. Don’t ever
drink and drive, keep an eye on your drink, and always
make sure if you’re getting friendly - consent is clear
and enthusiastic by both parties. Enjoy responsibly
and look out for each other!

Don’t feel pressured into drinking and if you’re Under
18? Drinking is illegal — don’t risk it.

EMERGENCY CONTACTS
Campus Security: 5595 1234
Emergency: 000
Support: Student Wellbeing Clinic 5595 4043
Bond Crisis Line (24/7): Call 1300 359 504 

                                              Text 0485 829 136

STAY SAFE: NO DRUGS
Bond is a drug-free campus. Using illegal drugs,
misusing prescription meds or taking synthetic highs
is dangerous and not allowed. If someone offers you
something, say no—even if it’s a friend. Support is
always available through Student Wellbeing and
Campus Security.

CANNABIS / WEED IS ILLEGAL IN QUEENSLAND!

IMPORTANT INFORMATION
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BOND 24/7 SECURITY
Located on-campus at the Student
Court. Phone: 07 5595 1234

BONDCARE
BondCare enables student
success through the provision of
personalised engagement, care,
and safety responses.

Students can connect to
BondCare through the online
referral and reporting platform
for:

Visit us online to learn more.

Wellbeing Referrals (including physical or mental
wellbeing self-referrals)
Concerns about inappropriate or unwanted
behaviour reporting

Call or text for any urgent crisis mental health support.

Phone: 1300 359 504               Mobile: 0485829136

BOND UNIVERSITY CRISIS LINE 24/7

STUDENT SUCCESS &
WELLBEING SERVICES

Please visit the following link to complete the mandatory
modules: Preventing gender-based violence

https://bond.edu.au/current-students/services-support/student-support/bondcare
https://bond.edu.au/current-students/services-support/student-support/bondcare
https://bond.edu.au/current-students/services-support/preventing-and-responding-to-gender-based-violence
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CRISIS SUPPORT SERVICES

1 3 H E A L T H 13 432 584

1800RESPECT 1800 737 732

Crisis Assessment & Treatment Team 1300 642 255

Beyond Blue 1300 224 636

Brisbane Sexual Assault Service 07 3636 5206

Domestic Violence Line 1 8 0 0  8 1 1  8 1 1

Gold Coast Centre
Against Sexual Violence

07 5591 1164

Gold Coast Homelessness Service 07 5579 6060

Headspace 1800 650 890

Homeless Persons Information QLD 1800 474 753

L i fel ine 13 11 14

Men's Line Australia 1300 789 978

Q-Life 1800 184 527

SANE Counselling Support 1800 187 263

i n  a n  e m e r g e n c y ,  c a l l  c a m p u s  s e c u r i t y
0 7 5 5 9 5  1 2 3 4  o r  0 0 0

B O N D  U N I V E R S I T Y  C R I S I S  L I N E  2 4 / 7
P h o n e :  1 3 0 0  3 5 9  5 0 4 M o b i l e :  0 4 8 5 8 2 9 1 3 6
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MyBOND app
Designed with your student experience in mind.
MyBond provides a central point for everything
you need to support your university experience! 

From your program details and
study resources to career support
and campus events, everything is
just a click away.

Download on the App Store or Google Play.

Visit my.bond.edu.au for access. 
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getting you started

Complete the eLearning Module: Finish the compulsory
Safe & Respectful Community eLearning Module through
the Student Portal to avoid sanctions.
Photo Upload: Upload your photo to the CaptureME portal.

pre-check in

Collect Student ID: Pick up your Student ID during check-in.
Official Welcome: Attend the Official Residential Welcome
on Tuesday of O-Week.

check in procedures

Use the QR code on page 19 to register your car and avoid
parking penalties

register your car

Confused by the numbers? Our numbering system
explained: BUILDING_LEVEL_ROOM 

      (i.e. 06_02_31 = Building 06, level 02, room 31).

Room Numbering

Common Room
Emergency Assembly Point
Lakeside Restaurant
Bond Express
Laundry: Bring your own detergent.

Get to know where you live

important contacts
Save important university contact numbers in your phone.

stay updated
Join the “Bond Res” Facebook group and follow
@FoodatBond on social media for updates.

read the occupancy agreement

Faculty Building
Library
Sports Centre
Medical Clinic
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Packing for uni life can feel like a lot
 but don’t stress! Here’s a simple guide to

help you bring what you’ll actually use and
feel comfortable from day one:

Bedroom Basics 🛏️ 

Laundry bag or basket
Hangers for your
wardrobe

Bathroom & Toiletries 🧼 

Towels (2 is a good number)
Toothbrush, toothpaste, shampoo, etc.
Flip-flops for the shower (if shared)

bring something to Personalise your space
& make your room feel more like home ❤️ 

✔️ Tip: If bringing your own bedsheets, choose colours
other than white so they don’t get mixed up with the
ones provided.

Student Housing provides
sheets, a pillow, and a
blanket — but you’re
welcome to bring your
own!

what to pack
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💻 Study & Tech
Laptop & charger
Headphones
Power board with multiple outlets (Australian plug
type I)
USB stick or external hard drive

Passport & visa
Student ID (or
confirmation email)
Health insurance card
(OSHC)
Copy of your student
housing details

Important Documents

🍽️ For Eating & Hydrating
Reusable water bottle
Lunch box or container
Your favourite snacks from home!

👕 Clothing & Weather

Light clothes for summer
One warm jacket or hoodie
Swimwear and beach towel
Comfy shoes and flip-flops

The Gold Coast has warm, sunny weather most
of the year, but you’ll still want a mix:

what to pack
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living on campus

bond.edu.au/res

When you call Bond’s campus home,
living and studying on the Gold Coast is easy.

All life’s comforts
All Bond accommodation rooms are air
conditioned and serviced weekly, with
bed linen provided. They also have WiFi,
comfortable beds, a bedside table, book
shelf, study desk, chair, telephone and
wardrobe

Laundry facilities
Your bed linen will be changed weekly, but for
all your other washing, free laundry facilities
located in all res areas, offering automatic
washing machines and dryers.

Safe at home
On-campus accommodation at Bond are
secure spaces, where students require their
student ID card to gain access to the
building and corridor. Bond Security is on
campus and available 24/7. 

Common spaces
Within your building, you will have a
dedicated common room space to
connect with friends. Common
spaces include a dining table, couch,
TV and small kitchenette with a fridge, kettle, microwave,
sandwich press and sink. 

http://bond.edu.au/res
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TUTOR FELLOWS
Tutor Fellows are available through the Limitless Learning
Student Tutoring Program. This is a free academic
support provided by students for students.

Senior Res Fellows are Bond University staff members
and/or postgraduate students who live in Student
Residences. Their role is to generate community spirit and
camaraderie while ensuring the rules are followed for the
benefit of all.

SENIOR RES FELLOWS

RESIDENT FELLOWS
Res Fellows are available to help with any issues relating
to life on campus and ensuring your safety and wellbeing.
They are mainly senior students, who have experience
living in Student Residences.

Students can connect with a Tutor
Fellow for one-on-one academic
tutoring. Bond's Tutor Fellows are
high achieving students who have
done extremely well at their studies
at Bond.

student housing team
Students living on campus have access to a variety of

support staff including the Student Housing Team,
Senior Res Fellows, Res Fellows, and Tutor Fellows.

You can find our Student Housing Team located in
Student Court next to Security in Building 10, and they can
assist with all your accommodation questions.

STUDENT HOUSING TEAM

You can book in regular sessions to
ensure you receive the support you
need.
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Throw your rubbish in the big bins near common rooms
to keep pests away.
Recycling bins are near each building.
The university cleaning team refreshes your room once a
week, including changing your bed sheets.
You need to wash your own dishes and cutlery.
Cleaners won't touch personal stuff on beds or move
furniture near beds. They'll leave clean sheets if your bed
is covered with items.
Don’t forget to take your keys on cleaning day; rooms will
be locked after cleaning.
You can skip cleaning for a week, but if you skip again, you
might get a warning.
Housekeeping might take pictures of messy or
questionable items, following the university's privacy rules.
Cleaners have a fixed schedule and won't be able to
change it for you.
If you have any issues, call the Student Housing Office
(5595 5000) or talk to a Res Fellow.

housekeeping
Keep your room tidy & don't let things get messy, or you
might receive a warning, or even a fine. Follow the
cleanliness rules in the kitchen, bathroom, and common
areas, and remember — don't throw anything harmful down
the drains!

cleaning

cleaning schedule
BUILDING 11

BUILDING 9

BUILDING 8

BUILDING 7 & 23

BUILDING 12

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY
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laundry

internet access

Each of the residential buildings has their own laundry
facilities equipped with washing machines, dryers, and
sinks.
You will need to provide your own detergent. In
consideration for others, please remove your clothes from
the washing machines and dryers as soon as possible, set
a timer as a reminder.
You should also be aware that theft of clothes may occur
from time to time and take steps to minimise the
potential of this occurring. Student Housing is not
responsible for lost or stolen items.

Select ’BondStudents’ from available networks
Enter your Student IT account login details
Username: Student ID
Password: Student IT account password
If prompted, Accept / Trust not verifiedcertificate
Should you experience any IT difficulties, contact the IT
Service Desk on +617 5595 4444, or send them an email at
any time on servicedesk@bond.edu.au

mail
Incoming mail for students should be addressed as:

Collection times from Student Housing are Monday to
Friday, 11am - 4pm Note: no perishables are accepted
Outgoing mail services are provided at:

Your Name, Student Housing
14 University Drive, Robina
QLD 4226

Australia Post Office
Market Square 
201 Varsity Parade, Varsity Lakes

General info

mailto:servicedesk@bond.edu.au
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parking
All students (and guests) wishing to
park a vehicle on campus must
complete the online registration form
and provide name, student number
and vehicle registration. Please
access this form via the student
portal.

maintenance
Please report any maintenance
issues to Student Housing during
business hours by uploading the
form (accessed via the QR code).
Contact your Senior  Resident Fellow
in your building or Security outside of
business hours.

lockouts
Please call your Resident Duty Phone or Security 07
5595 1234 for accidental lock outs. Continual calls for
this service may incur a fee.
If you are locked out durinq the day (8:30am - 5pm),
please contact Security for assistance.

room move request
Room Renewals and Room Move
requests open WEEK 7 ONLY.
Emails will be sent to all students to
advise of the process.

General info

https://bond.edu.au/contact/parking
https://bond.starrezhousing.com/StarRezPortal/6714CB07/4/4/Home-Bond_University_Stud?UrlToken=D8FF9FDD
https://bond.starrezhousing.com/StarRezPortal/E0107528/4/4/Home-Bond_University_Stud?UrlToken=A0577989
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application period for following sem
Week 7 of the current semester: This is the
designated time to submit your application for the
following semester via the Student Housing Portal.

cancellation policy
2-week cancellation fee will apply at the end of
Week 8 to Week 14 for cancellation of next
semester booking.
4-week cancellation fee will apply at all other times
for cancellation of current semester booking. Current
semester cancellations after week 10, the unused
balance of semester Dining Plan will not be
refunded.

semester break accommodation
Students may stay on campus during semester
breaks on application, at their normal weekly room
rate except for the December / January break.
Students residing in a university residence may be
required to pack up their belongings over the
semester break, subject to the needs of the
University. Should a student fail to follow this
direction, an external company will be retained to
pack the student's belongings and securely store
them. The student will be charged for this service.
Communication on this will be sent out to relevant
students when required.

General info
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Community
Social gatherings are encouraged in res to create
friends and a positive community. Social gatherings
are positive until they negatively impact other
residents.
Res seeks to create an environment where the
consumption of alcohol and associated drinking
behaviour does not adversely impact on your fellow
residents or hinder academic success.
Drinking alcohol is a personal choice, and likewise
you may decide not to consume alcohol and should
not be pressured to do so. The provision of alcohol to
those under the age of 18 is strictly prohibited. The
university reserves the right to make corridors or
building dry if it deems necessary.

Sustainability
The University has a strong commitment to global
sustainability and encourage all residents to
contribute to its mission through:
Residents are strongly encouraged not to leave
lights, air conditioners or other electrical appliances
on in their rooms whilst they are unattended.
Everyone is encouraged to conserve water
wherever possible (e.g. turn off taps properly, limit
showers and report leaking taps or toilets to Student
Housing).
There are recycling facilities and residents are
encouraged to sort their rubbish to ensure that as
much waste as possible is recycled.

General info
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The association facilitates a number of
services and activities dedicated to ensuring
your experience at Bond is everything you
want it to be. 
BUSA also coordinates more than 80
student clubs and societies, and hosts many
social events during the semester.

busa

club sign on day
What is the best way to meet new people?

Join a club! Find out which day of this

semester is the Club Sign on Day to be held

& find a club that resonates with you!

Stay in the loop with all
the fun stuff on Facebook
& Instagram @bond.busa

The Bond University Student Association - also
known as BUSA - is your team of student

representatives.
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student clubs

Your journey at university is shaped by the
many opportunities Bond provides to create
shared memories and amazing friendships . 
Bond clubs offer so many choices to enjoy
campus life in more diverse ways. From simply
expanding your friendship circles to becoming
involved with philanthropic, academic,
community or cultural groups. It's all available to
you.

There are many clubs and associations on
campus that represent various hobbies,
interests and sports. Groups of like minded
students join together to celebrate culture and
community, while others invest in furthering
their academic interests or supporting
philanthropic initiatives. Whatever your passion,
Bond has the club to connect with you.

Which club is for you?

Bond prides itself
on student experience.

Academic Clubs
Community & Philanthropic Clubs
Culture & Representation
Social & Recreational Clubs
Sports Clubs

Check them out on the MyBond App!
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CAMPUS
Set on the beautiful Gold Coast, Bond
University’s campus is a calm and welcoming
place to start your next chapter. 

Learn more about all
the facilities and
support services on
campus on the next
pages:

With its peaceful lake
and fountain, tall pine
trees, and thoughtfully
designed study spaces,
it’s a campus that feels
both relaxed and full of
possibility. 

You’ll find plenty of outdoor areas to unwind, as
well as cosy cafes, a vibrant restaurants, and
even a convenient on-campus shop for
everything you might need.

C A M P U S  M A P

GYM & SWIMMING POOL
CAFES & RESTAURANTS
STUDENT SUPPORT
SERVICES
LIBRARY
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the sports centre
providing students with top-quality gym services,

sporting facilities, group exercise classes, & fitness
advice in a welcoming inclusive environment.

Access: Available to current students who have paid
the Student Services and Amenities Fee (SSAF) in
the current semester.
Entry Requirement: Must present your Student ID
Card.
Dress Code: Covered sports shoes and a sports
towel are mandatory in the gym and classes.
Basketball, Tennis, Squash, Beach Volleyball Courts,
Pool lanes and more can be booked in person at our
reception or by calling 5595 4100.

🎧 Facilities & Services

🗓️ Group Exercise Classes
Explore variety of weekly classes we offer catering
for all fitness levels.
You can Book Classes online using your student
email at bond.perfectmind.com

💪 Additional Services
Free for Students:

Paid Services:

Gym consultations
InBody scans (body
composition analysis)

Personal training 
with qualified trainers

Q R  CO D E  TO
C A M P U S  M A P
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food at bond
Your dining card is your Student ID card and can be used
at all University food outlets and will have a pre-loaded

credit value added each semester.

Your dining card can be swiped at the register at any of
the food outlets on campus. Your dining plan can be

extended if you are staying on campus over semester
break, but will not transfer to the following semester.

IN EVERY OUTLET ON CAMPUS!
WHERE CAN I USE MY DINING CARD?

LAKESIDE
THE MOST WELL-
KNOWN SPOT TO
EAT ON CAMPUS

DON'S
THE SOCIAL HUB 
OF BOND
UNIVERSITY

BOND
EXPRESS
OUR VERY OWN
ON-CAMPUS
CONVENIENCE 

PAPYRUS
THE MOST FAVOURITE
CAFE ON CAMPUS
LOCATED IN THE MAIN
LIBRARY

PULSE CAFE
CAFE AT THE
FACULTY 
OF HEALTH SCIENCES 
& MEDICINE BUILDING

PANACEA
CAFE AT OUR
SECOND CAMPUS,
THE BOND INSTITUTE
OF HEALTH & SPORT

JUICE BAR
ENJOY FRESH JUICES,
SMOOTHIES AND ACAI
BOWLS - LOCATED AT
LAKESIDE

UNIVERSITY
CLUB
DINE IN STYLE WITH
STUNNING VIEWS 
OF OUR CAMPUS

STORE



The Bull Sharks have a proud tradition of sporting
excellence and community. Bond University offers a
wide range of student-led sports clubs, catering to both
social and competitive athletes. 
Each year, our Bull Sharks proudly represent Bond at
UniSport Nationals, showcasing talent across a variety
of disciplines. 
Clubs are supported by the Bond Sport Club Program
Officer and have the opportunity to compete in
Intervarsity Bowls, Rival Nights against other
universities, and international student sport events. 
Club Sport also proudly supports our Indigenous
student-athletes in their participation at the annual
UniSport Indigenous Nationals.
Tier 1 sports include swimming, rugby union, netball &
AFL. 
Show your support at home games! Check events at
your MyBond App.

STUDENT SPORTS CLUBS

P A G E  2 7
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Academic Skills Centre (ASC)
The ASC provides free one-on-one support, including:

Academic writing and assignment organisation
Oral presentations
Time management and study strategies
Referencing and academic integrity
Maths, statistics, and Excel

Accessibility & Inclusion
If you have a disability, injury or health condition, you can
meet with the Accessibility and Inclusion Advisor to explore
reasonable adjustments and supports to provide you with
equitable access to your studies.

Strategies for overcoming barriers
Develop a Learning Access Plan

FREE PERSONALISED SERVICES 
TO SUPPORT YOUR SUCCESS AS A BONDY.

Student Success Advisors
Supporting your initial transition into university
Works in partnership with a faculty area to understand
the programs you are studying
Helps you to develop strategies, access resources and
connect you with specialist services

Career Development Centre
Career planning, resumes and interview training
Internships, work experience and placements
Graduate employment

Student Counselling
Free, short-term, confidential counselling service to
currently enrolled students

STUDENT SUCCESS &
WELLBEING SERVICES
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Student Success & Wellbeing services
can be booked online via BondConnect.

Visit us online to learn more.

Library Services
Information research strategies
Evaluating academic sources
Artificial intelligence literacy
Citing and referencing

Medical & Health Service
Book an appointment with our female or male GP for a
range of medical services.

Nyombil Indigenous Student Success
Centre

Our team seeks to build a supportive strength-based
environment for our First Nations students to thrive
academically.

Students Helping Students
Peer-assisted learning program led by trained student
mentors

STUDENT SUCCESS &
WELLBEING SERVICES

https://bondconnect.bond.edu.au/students/login?ReturnUrl=%2f
https://bondconnect.bond.edu.au/students/login?ReturnUrl=%2f
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Looking after your health — both physical and mental — 
is super important when you’re studying away from
home. Living in Australia offers a chance for a healthy,
active lifestyle with options like beach walks and fresh
food. Here are some simple ways to prioritise self-care.

🥗 Eat Well, Feel Better 🥑
Australia offers a wide range of healthy food
options, including vegetarian, vegan, halal, and
gluten-free.
Try to keep a balanced diet with fruits, veggies, and
plenty of water — especially in the warmer months!

🛏️ Sleep is Key 😴
A good night’s sleep (7–9 hours) helps with focus,
memory, and mood. Try to keep a regular bedtime,
even during busy uni weeks.

👟 Stay Active 
The Gold Coast lifestyle is all about being outdoors —
go for a beach walk, try surfing, or hit the gym on
campus. Even short daily movement boosts your
energy and mental health.

🌞 Enjoy the Sun — Safely 🏖️
The Aussie sun is strong — even on cloudy days!
Always wear sunscreen, a hat, and sunglasses if
you’re outdoors, especially between 10am–4pm.

health & wellness
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✨ Look After Your mental Health 🧘 
Feeling homesick or overwhelmed? It’s normal!
Stay connected with friends, join clubs, and take
time to relax. Bond also offers free counselling
and wellbeing support (more on page 9) — don’t
wait to reach out. Our amazing staff are here for
you!

ℹ️ Know Where to Get Help 🏥
If you need to see a doctor, we have a Bond
Medical Centre right on campus, free to all
students.
Your OSHC (Overseas Student Health Cover)
helps cover all other health care costs while
you’re in Australia.
For emergencies like fire, ambulance or police
call 000 — it’s fast and free.
Find out more about Student Support Services
on page 28.

🌸 Positive Habits Go a Long Way 🚀 
Choosing what feels right for you is part of
staying well. Whether it’s healthy eating, taking
study breaks, saying no to things that don’t align
with your values, or simply going for a walk —
small actions can make a big difference.

🧑‍🤝‍🧑 Stay Connected 👋
Good health includes good relationships.
Surround yourself with people who lift you up,
whether it’s through clubs, sports, study groups,
or just sharing a meal. You’re not alone — building
community helps you feel more at home.

health & wellness
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There are around twice as many kangaroos as
people in Australia. You might not see one on
campus, but they’re common in the wild!

More Kangaroos Than People!More Kangaroos Than People!

Home to the World’s Oldest Living CultureHome to the World’s Oldest Living Culture
Aboriginal Australians have lived here for over
65,000 years, making theirs the world’s oldest
continuing culture.

Unique WildlifeUnique Wildlife
Over 80% of Australia's animals are found
nowhere else in the world — including koalas,
wombats, and platypus.

We Love Our BeachesWe Love Our Beaches
Australia has over 10,000 beaches. If you visited
one new beach every day, it would take you
almost 30 years!

Sunshine for DaysSunshine for Days
Some parts of Australia get more than 300
sunny days a year and yes, Gold Coast is one of
them! Don’t forget SPF 50+ sunscreen — the UV
here is strong!

f u n  f a c t s

australia
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Slang is EverywhereSlang is Everywhere
Aussies shorten everything — afternoon
becomes arvo, breakfast is brekkie, and
university is uni. You’ll pick it up quickly! Find
more about Aussie slang on page 39.

we drive on the left we drive on the left 
Just a heads-up — Australians drive on the left
side of the road, so always check both ways
before crossing!

Coffee Culture is Serious BusinessCoffee Culture is Serious Business
Australians take their coffee seriously — flat
white, anyone? Some say Aussie coffee is
even better than in Europe!

No Tipping CultureNo Tipping Culture
Tipping isn’t expected in most places here.
Workers are paid fair wages, so service charges
are usually included in the price.

It’s a Big CountryIt’s a Big Country
Australia is almost the same size as the USA,
but with only a fraction of the population —
meaning there’s lots of open space.

f u n  f a c t s

australia
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Sydney Sydney 

A trip to Australia isn’t
complete without seeing the
iconic Sydney Opera House or

walking along Bondi Beach.
You can even do the Harbour
Bridge climb if you’re feeling

adventurous!

Home of the Opera House & Bondi Beach

Great Barrier ReefGreat Barrier Reef

Snorkel or dive into a
natural wonder of the

world! The reef is home to
colourful fish, turtles, and

coral — and it's so big, it can
be seen from space!

World’s Largest Coral Reef

UluruUluru

This massive red rock is
sacred to Aboriginal

Australians. Watching it glow
at sunset or sunrise is an

unforgettable experience. It's
in the middle of the desert, so
bring water and your camera!

The Heart of the Outback

places to visit
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Melbourne & the Great Ocean RoadMelbourne & the Great Ocean Road

Melbourne is Australia’s arts and
coffee capital, famous for its

street art, live music, and
laneways. Just a short road trip

away, drive the Great Ocean
Road to see the dramatic Twelve

Apostles and one of the most
scenic coastal routes in the world!

Culture Meets Coastline

TasmaniaTasmania

Take a trip to Australia's island
state for breathtaking hikes,

historic sites, and even penguin
spotting. Tassie is known for its

clean air, rugged landscapes,
and charming towns like
Hobart and Launceston.

Nature, History & Penguins!

Western AustraliaWestern Australia

Explore the wild beauty of
Western Australia, where you

can swim with whale sharks in
Ningaloo Reef, visit the surreal
pink lakes of Hutt Lagoon, and
enjoy stunning sunsets over

white-sand beaches in Perth or
Broome.

Pink Lakes & Whale Sharks

places to visit
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Kangaroo – The National SymbolKangaroo – The National Symbol

You can’t think of Australia
without kangaroos! There
are millions of them across
the country, and you might
spot one hopping around in
the wild — especially at
dawn or dusk.

koala - The Sleepy Tree-Huggerkoala - The Sleepy Tree-Hugger
These adorable animals
sleep up to 20 hours a day
and live high in eucalyptus
trees. They’re not bears
(even though people say
"koala bear") — they’re
marsupials, just like
kangaroos.

Platypus – Nature’s OddballPlatypus – Nature’s Oddball

One of the world’s most
unusual animals, the
platypus lays eggs, has a
duck-like bill, and is only found
in freshwater streams in
parts of Australia. It’s super
shy — spotting one is a rare
treat!

australian animals
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Wombat – The Underground BulldozerWombat – The Underground Bulldozer

These chunky, furry creatures
are excellent diggers and
create huge burrow systems.
Fun fact: wombats have
cube-shaped poo — no joke!
It's thought to stop the
droppings from rolling away
and helps them mark territory.

Quokka – The World’s Happiest AnimalQuokka – The World’s Happiest Animal
Found mainly on Rottnest
Island near Perth, quokkas are
small wallabies with a big
smile! These friendly
marsupials have become
famous for posing in selfies
with tourists. Just remember
— look, don’t touch!

The emu is the second-
largest bird in the world and
can’t fly — but it can run up to
50 km/h! Like the kangaroo,
it’s featured on Australia’s
coat of arms, symbolising a
nation that always moves
forward.

Emu – Australia’s Giant BirdEmu – Australia’s Giant Bird

australian animals
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1. Friendly but Casual1. Friendly but Casual
Australians are generally laid-back and informal.
People might greet you with: “Hey!” or “How’s it
going?”

3. Being On Time Matters3. Being On Time Matters
Aussies value punctuality, especially for:

Class or appointments ✔️
Social events are more flexible, but being too
late might seem a bit rude.

4. Respecting Personal Space4. Respecting Personal Space
People appreciate personal space when
chatting. Avoid hugging or touching unless
you're close friends — a smile or wave goes a
long way

5. Diverse & Inclusive5. Diverse & Inclusive
Australia is multicultural, and most people are
open to different cultures, lifestyles, and opinions.

Respect and equality are core values.
Everyone’s expected to treat others with
fairness, no matter their background.

2. Keep It Clean2. Keep It Clean
Littering is a big no-no, and smoking is banned in
many public areas. Always clean up after
yourself, whether it’s on campus, at the beach, or
in a share house.

6. Socialising Often Includes Food & Drinks6. Socialising Often Includes Food & Drinks
Meeting up for coffee, beach barbecues, or
even a night at the pub is common.
But no pressure! It’s totally okay to say no or
choose what you’re comfortable with.

Moving to somehwere new can be exciting and a little
overwhelming — but don’t worry! bond is known for being
relaxed, friendly, and multicultural. Here’s a quick guide
to help you settle in socially:

social life
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Brekkie – Breakfast

“Time for some brekkie
before class!”

Arvo – Afternoon

“Let’s meet
this arvo.”

No worries – It’s all good / You’re welcome
“No worries!”“Thanks!”

Servo – Petrol station

“I’m stopping at 
the servo for snacks.”

Thongs – Flip-flops

“Don’t forget your
thongs for the beach!”

“Hey mate, 
how’s it going?”

Mate – Friend heaps - a lot

“There were heaps of
people at the party.”

Macca’s – McDonald's
“Want to grab some

Macca’s later?”

Brolly – Umbrella

“Looks like rain,
bring your brolly.”

“What time does uni start tomorrow?”

Uni – University

If you don’t understand something, just ask! 
Aussies are relaxed and happy to explain.

Aussies love shortening words and turning everyday
phrases into something totally unique. Here are some classic
Aussie slang terms you’ll hear around campus and beyond.

don’t worry, you’ll get the hang of it fast!
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Australia’s Theme Park CapitalAustralia’s Theme Park Capital
Love a thrill? The Gold Coast is home
to Dreamworld, Movie World, Sea
World, Wet’n’Wild & many more
theme parks — all packed with
rollercoasters, water slides, and live
shows!

Home to World-Famous BeachesHome to World-Famous Beaches
The Gold Coast boasts over 70 km of
coastline, including Surfers Paradise, one
of the most iconic beach spots in
Australia — perfect for surfing,
swimming, or just chilling out.

Where the City Meets the JungleWhere the City Meets the Jungle
Just a short drive inland takes you to
the Gold Coast Hinterland, full of
rainforests, waterfalls, and glowworm
caves. It's a nature-lover's dream!

You Can Whale Watch from the ShoreYou Can Whale Watch from the Shore
From May to November, you can
often spot humpback whales
migrating along the coast —
sometimes even from the beach! Or
hop on a whale-watching tour for an
unforgettable close-up.

International Students hotspotInternational Students hotspot
With a laid-back lifestyle, vibrant
nightlife, and beautiful scenery, the Gold
Coast is a top choice for students from
around the world — not just for study,
but for fun too!

gold coast
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transport
The Gold Coast is easy to explore, with plenty of
ways to get around — whether you’re heading to

class, the beach, or out with friends.
Here's what you need to know:

🚌 PUBLIC BUSES & BOND UNI STOP
The local bus network connects all major areas of the
Gold Coast — including the beaches, shopping centres,
and train stations.
📍 Bond University has its own bus stop right on campus,
making it super convenient to get to and from uni
without a car.

You can use a Go Card (GC travel card) for cheaper fares
on buses, trams, and trains. A Go card can be purchased
in most local shops, such as IGA.

🚈 G:Link Tram
The Gold Coast tram runs from Helensvale to
Broadbeach, with stops near major shopping and
entertainment areas. While it doesn’t reach Bond Uni
directly, it connects with bus routes that do.

🚲 Bike-Friendly City
Riding a bike is a popular and affordable way to get
around. The Gold Coast has lots of bike paths and shared
walkways. Always wear a helmet (it’s the law in Australia),
and use bike lights at night.

🚗 Driving & Car Sharing 🚕
If you have a licence, driving is an option — just remember,
Australians drive on the left side of the road. You can rent
a car long-term or short-term, or just use services like
Uber or Didi for getting around quickly.
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👗 Clothes, Shoes & Fashion Finds 👟👗 Clothes, Shoes & Fashion Finds 👟
Pacific Fair (Broadbeach) – One of Australia's top shopping
centres with a mix of casual brands, high-end fashion,
and great food spots.
Harbour Town (Biggera Waters) – A popular outlet mall
with big brands at discounted prices.
Robina Town Centre – A large, modern shopping centre
close to Bond Uni, with fashion, electronics, groceries, a
cinema, and more. Easily accessible by public transport.

For groceries, toiletries, and home basics, check out:
Coles & Woolworths – The two biggest supermarket
chains with everything from fresh food to cleaning
products.
Aldi – Known for budget prices and weekly specials.
Chemist Warehouse & Priceline – Affordable places to buy
medicine, vitamins, skincare, and personal care items.
Kmart & Big W – One-stop shops for clothing, bedding,
kitchenware, and school supplies — all at student-friendly
prices.

 🍞 Everyday Essentials 🍉 🍞 Everyday Essentials 🍉

shopping
The nearest place to shop is Market Square, located a short

walk from Bond in Varsity Lakes, offering a range of
restaurants and an IGA. For other shopping, entertainment,
or specialty stores, you may need to visit larger shopping

centres or different areas around the Gold Coast.

 🤙 Second-Hand & Budget Finds 👕 🤙 Second-Hand & Budget Finds 👕
Op Shops (Opportunity Shops) – Stores like Vinnies, Salvos,
and Lifeline sell affordable second-hand clothes — and
your money goes to a good cause!
Facebook Marketplace – A great place to buy and sell
used items like bikes, furniture, textbooks, and more —
often from people in your area.

BEWARE OF ONLINE SCAMMERS AND NEVER SEND
MONEY TO ANYONE BEFORE MEETING THEM IN PERSON.
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Surfers ParadiseSurfers Paradise
With golden sands and lots of action, it’s the place for
surfers, swimmers, and sunbathers. Plus, there are heaps of
shops and restaurants nearby to keep you entertained.

Burleigh HeadsBurleigh Heads
Looking for a chill spot? Burleigh Heads is your go-to. It’s got
stunning views and a national park for walks and picnics.
Surfers love it here too, thanks to its awesome waves.

CoolangattaCoolangatta
Down south, Coolangatta is all about laid-back vibes and
gorgeous views. Enjoy beaches like Snapper Rocks, where
you can catch a surfing competition, or just relax and snorkel.

The relaxed Gold Coast lifestyle is largely centered around
the stunning beauty of its beaches, which offer more than just
sun and surf - they’re a chance to dive into
Aussie culture, enjoy nature, and create
amazing memories.

The Gold Coast has over 57 kilometers
(about 35 miles) of amazing beaches. Each
one is unique and perfect for different fun
activities.

Swim between the red and yellow
flags on patrolled beaches.

Keep an eye on the ocean, as it can be a bit wild.
Remember to always wear a hat and put
sunscreen on.
Keep the beaches clean and follow the rules.

beach tips

Beaches



Good luck, have fun, and welcome!

💙 From all of us
at bond university
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