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Do you believe these headlines?

Presenter Notes
Presentation Notes
Do you believe these headlines?
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How could you know whether 
to believe them or not? 

Presenter Notes
Presentation Notes
How could you know whether to believe them or not? This program will teach you the skills you need to do this. 



4

Module 1:
What are health claims and 

how to spot them (and their tricks) 
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What are health claims?

• Health claims include a statement about 
an intervention and an outcome

Please note: the “health claims” we refer to in 
this educational program, are defined above, 
and have no connection to health insurance. 

Presenter Notes
Presentation Notes
Health claims include a statement about an intervention and an outcomePlease note: the “health claims” we refer to in this educational program, are defined above, and have no connection to health insurance. https://teachingebhc.org/?resource_search&resource_stage&resource_concept&resource_audience=self-directed-learning&resource_language&resource_format&resource_difficulty&resource_orderby=relevance&display_as=list
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Student Booklet: Activity 1
Identify the components of health claims
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Activity 1

Presenter Notes
Presentation Notes
Underline and circle the relevant parts
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Activity 1 answers

Presenter Notes
Presentation Notes
ANSWERS: The interventions are underlined and the outcomes are circled
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Create your own 
fake health claim



The problem
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Health information is not regulated, so the quality is variable

• Access to vast amounts of health information

Through the Internet, social media, television, magazines and 
radio

• People are becoming more involved in managing 
their health

• Health searches on the internet are common

But…. 

Presenter Notes
Presentation Notes
Through the internet, social media, television, magazines and radio, we have access to vast amounts of health informationPeople are becoming more involved in managing their healthHealth searches on the internet are commonBut…. Health information is not regulated, so the quality is variable



Discussion Question 1

•What are some of the reasons why health claims 
might be inaccurate?

Health H.A.C.C. 11
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Health information is not regulated 

People can say or write anything, and they may:

− Lack appropriate knowledge / training

− Have ulterior motives:

 to sell products / diets / training programs

 to push certain beliefs / theories

 to make “easy” money

Presenter Notes
Presentation Notes
Suggested key points to cover in the discussion about Discussion Question 1.
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Presenter Notes
Presentation Notes
Intentionally blank



Discussion Question 2

•How do you know which health claims to 
believe?

Health H.A.C.C. 14
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You can’t know which to believe and which not to 
unless…

… you consider the information type and the 
research behind the claim.

Health H.A.C.C. will teach you how to assess  
health claims.

Presenter Notes
Presentation Notes
Suggested key points to cover in the discussion about Discussion Question 2.
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Presenter Notes
Presentation Notes
Intentionally blank
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Student Booklet: Activity 2
Considering headlines
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a) Is one headline more convincing than the other? Why?

Presenter Notes
Presentation Notes
Answers provided by students will probably include that the claim on the left-hand side is more believable and more convincing because 1) it says “scientific research” and 2) it includes a number (80%).Explain that neither of these things (or how information is presented) mean that the health claim is accurate and that this will be covered in more detail soon.(The asterisk simply denotes that the brand is 
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You find the source of the information within the headline…



In the study that the headline refers to…
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• 10 people were paid to participate

• They were given some skin cream to try for 7 days

• Then they were asked to discuss the effects of the cream:

• 2 participants said they thought their skin felt the same

• 8 participants say their skin had improved and they noticed 
brighter skin, less wrinkles, and decreased blemishes   

• You notice that Best Science Laboratories funded the research



Considering headlines
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b) What can you say about Best-Science Skin Cream after reading this 
study? Why?

Not much, as there are problems with the research that make the results somewhat 
unreliable.  

The problems include: 
• small number of participants
• paid participants
• outcomes were opinions (and therefore, subjective)
• short study duration (only 7 days) 

If we had more details about the study, it is likely we would find more issues!

Presenter Notes
Presentation Notes
Key responses/answers to discuss are in the slide.  
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c) You notice Best-Science Laboratories (who produce the skin 
cream) have funded the research. What do you think of this?

There is potential for bias in the results. 

This is because the people who are involved in doing (or funding) the research, 
will benefit from a positive result  (i.e. if the study shows the cream works, they 
might sell more of it).

Presenter Notes
Presentation Notes
Key responses/answers to discuss are in the slide.  
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Presenter Notes
Presentation Notes
Intentionally blank
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Presenter Notes
Presentation Notes
Introduce relevance of these issues for students: What has this topic got to do with me? Why should I care?



Discussion Question 3

•What decisions do you make about health 
interventions now?

vitamins – drinks – skin creams – hair products?

Health H.A.C.C. 25

Presenter Notes
Presentation Notes
Examples might include: Vitamins - for many health conditionsDrinks promoted to help the body “rehydrate” after physical activitySkin creams to improve skin conditionHair products to improve hair conditionPrograms to “detoxify” the system



Discussion Question 4

•What are some examples of the types of health 
decisions you might need to make in the future 
as you get older?
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Healthy diets – training programs – preventative measures – medical decisions?

Presenter Notes
Presentation Notes
Examples might include: Healthy dietsTraining programsPreventative measures to maintain healthMedical decisions in conjunction with healthcare providersChoosing between different types of treatment / therapy



Discussion Question 5

•What might happen if you are fooled by a false 
health claim? 

Health H.A.C.C. 27

Presenter Notes
Presentation Notes
Examples might include:  A lot of people think that “oh well, I’ve got nothing to lose by trying it.” But, that’s often not the case.Some interventions may be harmful. Harm doesn’t only mean something that can hurt you (or side-effects). It can also mean that something wastes your money, time and effort. Some interventions may have no effect - Can If you’re sick, you might waste time using interventions that don’t help instead of using interventions that can help  Can promote false hopeNearly every health intervention has both pros and cons. Need to weigh these up carefully before deciding what to do. 



Don’t be fooled by false health claims!

Health H.A.C.C. 28

Presenter Notes
Presentation Notes
Intentionally blank
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Common terminology used in health claims

Danger words
• Beware of dramatic language 

• For example: “breakthrough”, “miracle”, “cure”, etc.

Presenter Notes
Presentation Notes
“Danger” words tend to use dramatic language – this should alert you to suspect that the information is unlikely to be reliable.What about terminology such as “scientifically tested”, “evidence-based” and “clinically proven”? What can these phrases tell us?
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Student Booklet: Activity 3
Common terminology and assumptions 

in health intervention claims
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Choose a statement:
• Define the statement 
• When used in a health claim, what does it indicate 

about the information provided?

In small groups

Presenter Notes
Presentation Notes
Answer: This is a trick question! There is no standard answer, anyone can use them to mean something else – another type of “danger words”. Anyone could make a product, and print this on the label.



32

Word or phrase Targeted assumption

… used for generations Old is better

… exclusive More expensive treatments are better

… targeted treatment Personalised interventions are better

… using the latest technology New is better

… use now Earlier is better

… high-potency More is better

Activity 3b answers
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Activity 3c answers

None of these assumptions are accurate!
• Widely used treatments, or those that have been around for a long 

time are not necessarily beneficial or safe
“old wives” tales: butter for bruises? An apple-a-day?

• New, brand-name or more expensive treatments may not be better 
than alternatives

• More is not necessarily better, and can be harmful
• Earlier is not necessarily better
• Personalised interventions are not necessarily better



Discussion Question 6

•Why do you think this type of terminology is 
commonly used in health claims?

34

Sounds scientific? Convincing? People more likely to believe the claim? 

Presenter Notes
Presentation Notes
Key responses:It sounds more convincingIt sounds as if research is supporting the claims about their intervention (and sounds more scientific or ‘science-like’)People are more likely to believe the advertisements, and therefore more likely to buy/use the intervention, thinking that it will work.
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Health H.A.C.C.

End of Module 1

This work is licensed under the Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License. 
To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-sa/4.0/.
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